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Total number of inquiry sessions (A) 5632 

The number of cases of first case failed to open on time (B) 0 

The percentage of first case failed to open on time (B/A) 0.00% 

The number of cases delayed over 1 hour open from the second one to 

the last case 
1 

The percentage of cases delayed over 1 hour open from the second one 

to the last case 
0.02% 


